
  

 
 
 
 
 
 
 
 
Safeguarding Links and Resources 

 
These useful links and websites are available over the 
Christmas holidays should you need them.  
 
1. The Wigan Borough 

Domestic Abuse 

Service run drop-in 

sessions across the 

borough for anyone 

suffering domestic 

abuse and need 

support. See the image 

below where the dates 

and times of the 

sessions are listed as 

well as the helpline 

number. They are 

contactable on 01942 

311365. 

 

2. Wigan Council Children’s Social Care Team 

are contactable on 01942 828300 should you 
have any immediate concerns for the safety of 

your child or another child you know. 
 
3. Wigan Family 

Hub is a drop in 

hub located at 
The Meadows in 
Beech Hill. They 
offer free drop in 
support advice 
for a range of needs including: housing support, 
community link worker support, children with 
sensory needs and supporting children with 
challenging behaviour, to name a few. Simply 
google ‘Wigan Family Hub’ and book onto a drop 
in session online.  

 

4.  Wigan Council Mental Health Crisis 
support team can be contacted on 0800 953 
0285 for 24/7 support.  

 
 
 
 
 

 
 
 
 
 
 
 
 
 

Technology at Christmas  
 
Setting Parental Controls  

With children receiving new technology for Christmas, 
it is important to think about setting parental controls. 
Any new device has the ability to set limits – by simply 
googling the device name followed by parental 
controls brings up a step-by-step guide.  
It is crucial that we keep our children safe online. It is 
strongly advised that children should not be using 
devices alone in their bedrooms or unsupervised.  
 
Playstation Safety  
 

Sony Playstation and Internet Matters have got 
together and created a wonderful interactive quiz for 
children and parents to learn together how to make 
the most of Playstation settings for safer gaming. This 
is a great idea to get conversations going and for 
parents to learn more about the games that your 
children play.  
https://www.internetmatters.org/press-start-for-
playstation-safety/  
 

Amazing Games Guide for Parents 

 
As we head towards the Xmas holidays, children will 
be asking for new games, but this can be a confusing 
minefield for parents. Internet Matters have put a 
lovely guide together which will help parents make 
decisions, including age-specific games in which 
families can play together. You can find the guide 
here: 
https://www.internetmatters.org/resources/online-
gaming-advice/amazing-video-games-guide-for-
families/ 
 
 
 
 
 
 
 
Have a wonderful Christmas! Keep safe and 
remember to contact us if you need help or 
support  
 

#nicolmerefamily 
 
 

 

Nicol Mere Primary School 
Safeguarding Newsletter – December 2024 

 

Dear parents/carers,  
 

As we approach the Christmas holidays, we would like to remind you of some of the key 
safeguarding messages from school and some means of support whilst you enjoy the Christmas 
break. Please remember that we are still contactable over the holidays if you need us on 
sswift@nicolmere.wigan.sch.uk. Thank you and Merry Christmas!  
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